QUALITY POLICY

BSS Tech's/BSMC’s Management Team is committed to establish, document,
implement and practice a scaleable Quality Management System to effectively
manage, global business operations.

Quality Performance is a commitment to excellence by BSS Tech/BSMC
employee and understands to achieve only by teamwork and process of

continuous improvement.

We are dedicated to being the leader in delivering quality products and services
which meets or exceeds the expectations of our valued customers.

The quality management system gives the organization a focal point for
promofing best practice and continuous improvement in accordance with BSS
Tech’s/BSMC'’s quality policy.

Customer Focused

Listen to Under Stand Customers Needs and Expectation.
Understand to Satisfy Customer's Needs and Expectations.
Full fill the Commitments We Fully understand and Believe We Can Meet

On Time. .
Performance Driven

Make Sure, Our Products and Ser\/ices Meet Agreed Requirements.
Monitor, Benchmark and Continuously Improve Our Business, Products
and Services, Organization and Employee's Performance.

Achieve BSS Tech's/BSMC's Mission and Goals

Sustain and Develop — Business Growth and Intellectual Property.

Commitment to Meet Legal & I?/equloforv Reguirement
Ensure, the service supplied com{orms to Le & Regulatory
Requirement. L N /

GENERAL MANAGER




